Technology, meet Humanity.

opus:interactive

Cloud & Managed Services

with availability in 22 regions globally

Cloud where you need, when you need, and how you need.
Opus Interactive offers a wide range of cloud solutions that are hosted on high-
performance equipment and housed inside of Tier Ill+ data centers. Our cloud
solutions are tailored to your unique needs to ensure you get the most out of your
technology and budget.

Benefits of Opus Interactive’s
cloud and managed services

OpusCloud & OpusCloud laaS are climate positive. Multi-tenant and
dedicated laaS solutions built for cost control, high security, high compliance,
and reliable performance

VMC on AWS is an enterprise class SDDC (with optimized access to 18 highly
available regions on scalable AWS cloud & services)

Managed Public Cloud offers full access to public cloud resources with
engineers managing, monitoring, and optimizing environments

Cloud (Object) Storage offers a cost effective solution for archived data that

Tailored solutions for
complex infrastructure
needs

Technology agnostic
with long-standing
partnerships

HIPAA, PCI-DSS, ISO
27001 and SOC 2

needs to be stored and accessed long term compliance

Virtual Desktop Infrastructure maximizes and secures telework solutions.
Opus VDI delivers a virtual workspace environment managed from any device,
anywhere, any time

Hybrid and Multi-Cloud Management frees up your IT resources and
expands expertise across extensive cloud products and services

Geographic diversity
for high availability and
heightened security

But wait. There’s MORE! Explore our added services to strengthen your service delivery needs.

Hybrid & Multi-Cloud Monitoring
Our DISA- approved monitoring offering
delivers full hybrid and multi cloud
support. Get visibility of your entire cloud

Network Connectivity

Get the flexibility and control to design,
deploy, and manage your applications the
way you need. We give you the resources
ecosystem - from on prem to public clouds you need to get your workloads from on-

- and power optimization with Al/ML prem to global as quickly and securely as
predictive analytics. needed.

Backup and Disaster Recovery
Backup servers and application data
with flexible disaster recovery solutions
that allow for various production
environments. Tailored RTO and RPO will
improve service levels and ensure the
business continuity your workloads.

Get cloud hosting and managed services with Opus Interactive

Our service for cloud and managed services is a part of a broader hybrid and multi-cloud experience that we offer to
deliver an end-to-end solution that is tailored to your organization’s reliabilility and availability needs.

Storage & Continuity

Fast, efficient VMware vSAN
virtualized storage great for
most workloads

Scalable AWS S3 and S3
Compatible Object Storage for
high volume data

Tier storage with policies for
cost-effectiveness

HIPAA, PCI-DSS, ISO 27001, Protection for business

and SOC 2 compliant continuity with Backup and
solutions Disaster Recovery services

Security & Compliance White Glove Support

¢ Protect workloads from
internal threats with
Distributed Firewall services

¢ Optional security with
encrypted storage services
for data at rest

¢ FISMA High availabilitiy in
Virginia and Texas

Efficient Operations

100% uptime guarantees
Opus Interactive
Infrastructure, Datacenter
and Network SLA
24/7/365 phone and live
access to support

NPS 9.409 / 95.6%
Customer Satisfaction

No service contract fees

Operational consistency
across VMware clouds

Leverage existing skills and
familiar VMware tools

Easy workload migration
and portability

IT ecosystem visibility with
single-pane monitoring
Right-sized solutions on
high-efficient hardware

Let’s get started!

If you'd like more information, please visit opusinteractive.com or email sales@opusinteractive.com.
We look forward to hearing from you.

©2023 Opus Interactive, Inc. All rights reserved.
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Dallas, TX 75202
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We operate with integrity to help customers improve performance, reduce costs, and optimize resources. Founded in 1996, Opus Interactive delivers tailored cloud hosting and colocation
services. Our right-sized solutions are compliant with PCI-DSS, HIPAA, ISO 27001, and SSAE 18 SOC 2 and delivered from Tier lll+ data centers located in high connectivity markets
(Hillsboro, Dallas, and Northern Virginia) - and backed by SLAs. Each facility partner is carefully selected for security, geographic redundancy, and efficiency to ensure end-to-end reliability

and performance.

Opus Interactive is a woman and minority-owned enterprise with a passion for advancing women in tech, digital inclusion, STEM, and sustainable IT. With past performance that includes nearly
30 years of battle-tested results by bringing together solutions, compliance, and world class facilities, our end goal is optimized solutions that enable our customers to do great work. Technology,

meet Humanity.
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